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At DSBC Financial Europe ("“DSBC"), we offer two types of payment cards which are Physical and
Digital Card for each DSBC Debit & Prepaid Mastercard. They are used to pay at more than 25
million locations accepting Mastercard payments worldwide. Each type of card can make
transactions or query information at the checkout points, or many local and international ATMs
of banks with the MasterCard logo as follows:
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« Withdrawal. * Online payments.

* Reset Card PIN.

* Check card balance.

* Transfer money in the SEPA system.

* Online payments.
* POS transactions.
« Pay when you are abroad.

* Quickly access card information,
card transaction history.

« Status update with SMS text.

* Pay when you are abroad.

Only on DSBCnet:

* Reset Card PIN.

* Check card balance.

* Transfer money in the SEPA system.

* Quickly access card information,
card transaction history.

« Status update with SMS text.




| Instructions For Using Cards Safely

To ensure safety when making transactions with the payment card, please note the followings:

>
>

Take care of your card, never give it to others.

Confidentiality of personal information such as Full name, address, date of birth, ID card
number, etc., and card security information such as Card number, expiration date, CVV
number - Card verification value (a 03-digit number on the MasterCard Payment), a
personal password (PIN), an OTP code as well as other personal, account, and card
information.

Immediately notify DSBC via 24/7 hotline +370 5 240 5555 or email to cards@dsbcf.com
to check if there is a notice of deduction but not done or allowed by the Cardholder.

Change PIN at ATMs with the Mastercard logo right after receiving the card and change it
at least every 3 months.

If your payment card is lost, stolen, seized, or suspected of being used, let us know straight
away via our 24/7 hotline +370 5 240 5555 or email to cards@dsbcf.com, or use the Block
/ Unblock function to block the card on the DSBCnet.




Passphrase

In the recent updates, we have upgraded payment card passphrase identification to protect our
customers' safety. Every customer must have their own passphrase for each payment card to
maximise the safety of remittance.

Create passphrase when requesting for a new card

From now on, while requesting for a new card, customers will need to create a passphrase for
extra protection.

Card Holder
Gard Type * Digital - MasierCard -
First name * Enittary
Lagt name * Warren
OTP Phone * B - 07400 12345

* Passphrase *

Requirements for a passphrase: from 4 1o 20 chasacters only Latin
Ietiers, numbers and spaces

Confirm passphrase *

Change passphrase
* Go to the Menu toolbar, look for Account/Card details, then click Change passphrase.
* Choose the right card that you want to change its passphrase, then fill out the information.

* Click confirm and wait for the OTP sent to your phone. Input the OTP, then you have
successfully changed your card passphrase.

Hame » Wy OD98Cnet » Change Passphnase

Change Passphrase
Change passphrase
Select card @ = SE38-1 Saw-wxx-7597 - Brittany Warren (Digital - MasterCard) -
New passphrase *
Confirm new passphrass = Bt o e
OTP recefving methods * MG -
QTP receiving phone numbers +445+xx456




How to activate your Payment Card

To start transactions with the DSBC Financial Europe payment card, kindly make sure that your

Physical Card has been activated on your DSBCnet banking account.

TO ACTIVATE YOUR PHYSICAL CARD:

* Firstly access your DSBCnet account, click the “Account/Card details” on the header,
choose “Card list”, and choose which payment card you want to activate.

Home » Account/Card Detad > Cand List

Card list

Card Information

Select card £
Brand

Account holder
Current Balance
Availabbe Balonce
Status

Valwd To

53381 500-x0xx-H7H4 - Peter Jacobs (Physical - MasterCard)
Masztercard (Fhysical cand)
Peter Jacobs
000 EUR
0.00 EUR

2022-07-31

* Click the “Activate your card” button. A pop-up
message will request you to enter the last 6 digits of the

payment card number.

Do you want continue 7

Activation Code; =




* Click “Yes” to continue. Then, you will receive an email to confirm that your payment card
has been activated successfully. At the same time, your payment card status on DSBCnet will
also turn to “Activated”.

Home ¥ Account/Cand Detad » Coand List

Card list

Card Information

Youir cand 15 Active

Belect card & 533E-1 5av-wwek-ATRS - Peter Jacobs (Physical - MasterCard) -
Brand Masiercard (Physicad cand)
Account holdes Peter Jacobs
Current Balance 0,00 EUR
Avoilabde Balance (.00 EUR
Stz [
Valid Te 2020731

TO ACTIVATE YOUR DIGITAL CARD:

* Firstly access your DSBCnet account, click the “Account/Card details”, choose “Card list”,
and choose which payment card you want to activate.

Home » Accounl/Card Detail > Card List |

Card list

Card Information

Sebect card # 53381 San-ned-8530 - Peter Jacobs (Digital - MasterCard) -
Birand Mastercard (Digital card)
Account holder Peter Jacobs
Current Balanoe 0.0 EUR
Available Balance 15,00 EUR
Statug =2
Valid To 202240731




* Click the “Activate your card” button. A pop-up message will appear to confirm your request.

Confirm to activate your card

Are you sure you want to activate this card?

Yes No

* Click “Yes” to continue. Then, you will receive an email to confirm that your payment card
has been activated successfully. At the same time, your payment card status on DSBCnet will
also turn to “Activated”.

Card Information

Yiur Card i Aflive

Sedect cord 8 L3081 Sxr-mxn-8530 - Peter Jacobs (Digital - MasterCard) "

Brand tasenand (Daptal card)

Aceount bobder Peter Jacobs
Cumrent Balance 000 EUs
Mvalable Balance 15.00 EUR

sG]
Valid To 20720751



How To Top Up From DSBC Current Account To Payment Card

At first, you need to make sure your current account linked to the card has enough funds. Then,
you can top-up your payment card from DSBC current account with just a few clicks by following
these steps:

* Click the “Account/Card details”, select “Top-up”.

* In the “Top-up Card" dashboard, choose the DSBC current account in the “From account”
section. Please note that the current account and payment card have to be owned by the
same people.

* Next, type the amount you want to top up your card (here you can choose the payment card
you want to top up in the “To card” section), click the Captcha, and “Confirm”.

Home » Card » Top up your Card

Top up your Card

Top up Information

Select Card « 5338-15xx-xxxx-8530 - Peter Jacobs (-15.00 EUR) v
From account * EUR-100-71308&1-1 - Peter Jacobs (10,000.00 EUR) v
Current balance 10,000.00 EUR Available balance 10,000.00 EUR
Amount * 100 Euro v
OTP receiving method * SMS v +370xxxxx17
Captcha *
\/ I'm not a robot Q

reCAPTCHA

Frivacy - Terms




o * You are required to enter the OTP verification code sent to you via SMS.

Home » Card » Top up your Card

Top up your Card

Top up Information - OTP Verification

To card 5338-15xx-xxxx-8530 - Peter Jacobs (-15.00 EUR)
From account EUR-100-713061-1 - Peter Jacobs
Available balance 10,000.00 EUR
Amount 100.00 EUR
OTP receiving method SMS
OTP receiving phone number +370%#xxx17

Please check the OTP sent to your mobile phone! (Ref. 954727)

OTP » Enter OTP

C= D

o
.
o
¥ When the top-up is failed
since your current account does not have enough funds or due to the network/ system errors,
the fund will be transferred back to your chosen current account.
" If successful, O
your card will be credited right away. The SMS message and email notification will be sent to
inform you about the new balance of the card and current aceount.
o)

*The process is applied the same for both Physical and Digital Cards. t °

o ° O




How To Withdraw From Payment Card To DSBC Current Account
To withdraw from payment card to the DSBC current account, first:
* Click the “Account/Card details”, select “Withdrawal".

* In the “Withdrawal" dashboard, choose the DSBC payment card in the “From card" section.
Please note that the current account and payment card have to be owned by the same people.

* Next, type the amount you want to withdraw to DSBC current account (here you can choose
the account you want to receive the fund in the “To account” section). Click the Captcha, and
“Confirm”.

Home » Card > Withdrawal

Withdrawal

Withdrawal Information

Select Card + 53381 Sxx-ewxx-8537 - Peter Jacobs (985.00 EUR) -

T ot = ELIR-100-713041-1 - Peter Jacobs -

Available balance  985.00 EUR

Amunt Eurg -
OTP recerving mathod = s - +370wxxnx 17
Captcha » [ ™
P nat a robot “—




* You are required to enter the OTP verification code sent to you via SMS.

Please check the OTP sent to your mohile phone! (Ref. 881880)

OTP « Enter OTP

¢ When the withdrawal is failed

since your card does not have enough money or due to the network/ system errors, the fund will
be transferred back to your chosen payment card.

" If successful,

your current account will be credited right away. The SMS message and email notification will
be sent to inform you about the new balance of the card and current account.

*The process is applied the same for both Physical and Digital Cards.




How To Temporarily Block/ Unblock Your Payment Card

If you have any suspects about the security of payment card or stolen card information, please
notify us immediately through 24/7 hotline +370 5 240 5555 or email to cards@dsbcf.com to be
promptly processed.

At the same time, please also BLOCK YOUR CARD immediately following these instructions:

* Login DSBCnet account https://secure.dshcnet.com/login or sign in your DSBCnet Mobile
App.

* Choose the “Account/Card details” section, choose “Card list”, and the payment card that
you want to block.

Home » - Account/Cand Detadl » Cand List

Card list

Card Information

Your card is Actnae

Select cand 2 SAEE-1Sxe-waen-H 7H - Peter Jacobs (Physical - MasterCard) -
Brand Mastercard (Physical cand)
Account holder Peter Jacobs
Current Balance 0.00 EUR
Avallable Balance 000 ELIR

S [EZIT

Yalid To 20220731




* Fill in the reason that you want to block your card. Click “Block” to continue. Then, your
payment card status will change to Blocked.

Hoime ¥ Aceoint/Cacd Detad > Card List

Card list

Card Information

Your card 13 Block

Seloct card £ 5200-1 Swe-wnee-A784 - Peter Jacobs (Physical - MasterCard) -
Brord Mastercard (Physical card)
Azepunt holder Peter Jacobs
Current Balance GO EUR
Availabée Balance &0.00 ELIR
st [
Walid Te 20220731

To UNBLOCK THE CARD:
* Log in DSBCnet account https://secure.dsbcnet.com/login or sign in your DSBCnet Mobile
App.

* Choose the “Account/Card details” section, choose “Card list”, and the payment card that
you want to unblock. Click “Unblock card”.

Home > AGCountCaed el - -Card List

Card list

Card Information

Your cand is Block

Selegt card 2 53309 Sxa-wwnn-H 784 - Peter Jacobs (Physical - MasterCard) -
Brand Mastercard (Phyzacal card)
Account holder  Peter Jacobs

Current Balance
Hvailable Balance
Status

Walid To

CODEUR
001 000 ELAR

230731

Unblock card

« Fill in the reason that you want to unblock, click the “Captcha”. You are required to enter the
OTP verification code sent to you via SMS. Then, your payment card status will change to
Active again.

*The process is applied the same for both Physical and Digital Cards.




Check Payment Card Balance & E-Statement

Your payment card balance can be kept track through DSBCnet, SMS Banking, or at any ATMs'___"

easily, at any time and anywhere.

To look up your balance on DSBCnet and download the e-Statement:
* Click the “Account/Card Details”, select “Card list".

* Choose the payment card you want to check your available balance, also transaction
" history. .

* In the “Transactions history” dashboard, you can download your e-statement within the
‘latest 3 months by selecting the “Start date”, “To date” and click “Export PDF”.

Home » Account/Card Detail » Card List

‘Card list

Card Information

Select card #
Brand

Account holder
Current Balance
Available Balance
Status

Valid To

Transactions history

Start date (YYYY-MM-DD)

2020-07-04

5338-19xx-xxxx-8530 - Peter Jacobs (Digital - MasterCard)

Mastercard (Digital card)

Peter Jacobs

1,000.00 EUR
985.00 EUR
2022-07-31
To date (YYYY-MM-DD)
2020-08-04

Export PDF >

L

#10252. Top up from 100-713061-1 - Peter
Jacobs

1,000.00 EUR 1,000.00 EUR

2020-08-03

*The process is applied the same for both Physical and Digital Cards.




Payment Card Fees

You can find the payment card fees and any information about the card limits, operation fees, etc

at https://www.dsbcf.com/card/card-fees

Payment Card Cancellation

If you wish to stop using DSBC Financial Europe’s payment card service, you may submit your
request to us by sending an email to:

DSBC Financial Europe’'s Customer Services:
>< cards@dsbcf.com

e +370 5 240 5555

We will check the condition of your payment card and update the card status to Blocked
Permanently. The email notification will be sent to inform you about the changed status of your
payment card.

*The process is applied the same for both Physical and Digital Cards.




UAB “DSBC FINANCIAL EUROPE"

Lvovo str. 25, Mazoji bure, 15th floor, LT-09320, Vilnius, Lithuania
www.dsbcf.com - support@dsbcf.com

CUSTOMER SUPPORT 24/7
e + 3705240 5555
O WhatsApp/ Viber/ Telegram: +370 638 07451
= cards@dsbcf.com
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UAB "DSBC Financial Europe" reserves all rights to the Payment Institution License issued by the
Central Bank of Lithuania.

UAB "DSBC Financial Europe", Lvovo str. 25, MaZoji bure, 15th floor, LT-09320, Vilnius, Lithuania is
authorized by the Central Bank of Lithuania and the European Payment Council to conduct Financial
Activities specified in our License.




